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Registration Form and Payment Form
University of Birmingham 
Name of attendee(s): 
Age of child:
Diagnosis (if known):
Email:




Telephone number: 
Profession
Do you have any special dietary requirements? 
If yes, please specify here: 
Please return the registration and payment form by email to:- 
gillian.harris@foodrefusal.co.uk
To secure a place on this workshop, you are required to pay the full fee by September 11th 2019 (unless we cancel the course in which case the fee will be refunded to you).  
Payment details are below. 
Please read our terms and conditions before completing the registration and payment form.
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Payment form
Please tick:

[  ] Early rate (£160)   *
[  ] Full rate (£175)

*Early bird rate is until September 1st 2019
How to pay:
Bank Transfer
Please make a payment to:
Lloyds Bank
Account number: 46443468
Sort code: 77-85-21
Return this payment form electronically to gillian.harris@foodrefusal.co.uk
Cheque
If you wish to pay by cheque please contact us for details of how to do this.
Terms and conditions
Cancellation of Workshops
Cancellation by you
You have the right to cancel any contract for the provision of a place on our workshops at any time within seven working days of entering a contract, beginning on the day after you have received an email confirming your booking. You will receive a full refund of the price paid for the workshop, if you cancel within seven days, with the following exceptions:
· There is no right to cancellation where the workshop begins within fourteen days beginning on the day after we sent the confirmation of your booking.
Once the seven day period following confirmation of your contract expires, cancellation charges will apply. This is because our bookings involve costs such as printing and preparing materials and paying for a venue. It is difficult to fill spaces made vacant by late cancellations.
Cancellation charges depend on when we receive your written/emailed cancellation notice:
· If cancelled 21 days before the course start date, we will refund 50% of course fees. If the invoice is unpaid at the time of cancellation, you will pay 50% of the fee due.
· There will be no refund of course fees if cancellation is less than 21 days before the course start date.
To cancel a place on a workshop, or to transfer or substitute someone else, please write to us explaining your reason for requesting the cancellation and details of the workshop.
To cancel a contract please inform us by an email to: gillian.harris@foodrefusal.co.uk
If you are due a refund, this will be made in the manner that the fees were paid to us. However, we do not accept any liability for any other costs or losses incurred, such as travel and accommodation. We recommend that you take out insurance against cancellation if your workshop costs and other costs are likely to be substantial.
Non-attendance due to exceptional circumstances
Non-attendance at the course due to illness, personal, professional or transport reasons does not give rise to the right to refunds or a transfer. 
We advise that participants arrange insurance to cover unforeseen events such as illness, unfavourable weather, or cancellation of a course for which travel and accommodation costs have been incurred.
Visual and/or audio recordings 
The organisers may take visual and/or audio recordings of participants during the Course to use for promotional, management or educative purposes (in the United Kingdom or overseas). Participants’ individual consent for this will be requested at the time. We will also inform you when any photographs are being taken and you can opt out at that time.
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Data protection 
Your personal information will be held and used in accordance with the Data Protection Act 1998. Your details will not be shared with any other agencies. 
Variations to the Terms and Conditions 
We reserve the right to vary these Terms and Conditions from time to time and the current version will be that published on the website.
Please read these terms and conditions carefully before booking your place on a Birmingham Food Refusal Services workshop.
Date: April 6th 2019
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